Privacy Policy — Elite Transfers Montenegro

Last Updated: [Insert Date]

Elite Transfers Montenegro (“we,” “our,” “us”) is committed to protecting your privacy and complying
with the EU General Data Protection Regulation (GDPR). This Privacy Policy explains how we collect,
use, store, and protect your personal data.

1. Data Controller

Elite Transfers Montenegro

Sutormanska 5/33, Montenegro

Email: elitetransfersmontenegro@gmail.com

Phone: +382 68 519 579

Website: www.elitetransfers.me

2. Personal Data We Collect

- Name, email, phone number

- Pickup/drop-off locations, travel details

- Payment and billing information

- Device and browser information

- Cookies and usage data

- Location data (if you consent)

3. How We Use Your Data

We use your personal data to:

- Process bookings

- Provide transportation services

- Communicate with you

- Improve our services

- Ensure safety and legal compliance

- Send promotional content (only with consent)

4. Legal Basis for Processing

We process your data based on:

- Contract performance

- Legal obligations

- Legitimate interest

- Consent (you may withdraw anytime)

5. Sharing Your Data

We may share data with:

- Drivers and subcontractors

- Payment processors

- IT and hosting providers

- Legal authorities when required

We do not sell personal data.

6. International Transfers

If data is transferred outside the EU, appropriate safeguards (e.g., Standard Contractual Clauses) are
in place.

7. Data Retention

We retain data only as long as necessary for legal, service, and operational purposes. You may request
deletion when data is no longer required.

8. Cookies

We use cookies for functionality, analytics, and improving user experience. You may disable cookies in
your browser.

9. Data Security

We use encryption, secure servers, and access controls to protect your data, though no system is
completely secure.

10. Your GDPR Rights

You have the right to:
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- Access your data

- Correct inaccuracies

- Request deletion

- Restrict processing

- Object to processing

- Withdraw consent

- Data portability

Contact us to exercise these rights.

11. Children’s Privacy

We do not knowingly collect data from individuals under 18.

12. Changes to This Policy

We may update this Privacy Policy occasionally. Updates take effect when posted on our website.
Contact:

For any privacy-related questions, email elitetransfersmontenegro@gmail.com.



