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1. Company Information
Elite Transfers Montenegro
Sutormanska 5/33
Montenegro
Email: elitetransfersmontenegro@gmail.com
Phone: +382 68 519 579
Website: www.elitetransfers.me
2. Booking & Reservations
Bookings may be made via our website, email, or phone. By making a booking, you confirm that all
provided information is accurate. We reserve the right to decline or cancel a booking at our discretion.
Rates are provided based on the information you submit; incorrect details may result in additional
charges.
3. Pricing & Payment
All prices are listed in the currency stated on our website. Prices may vary based on distance, time,
passengers, and special requests. Payment may be made via cash, card, or approved electronic
methods. Additional charges may apply for tolls, parking, waiting time, or extra stops.
4. Cancellations & Refunds
Cancellations must be made via email or phone.
- More than 24 hours before pickup: Full refund
- Less than 24 hours: 50% refund
- Less than 12 hours or no-show: No refund
Airport delays outside your control do not count as cancellations.
5. Passenger Responsibilities
Passengers must use seat belts and behave respectfully. Smoking, drug use, and illegal activities are
prohibited. Aggressive behavior may result in termination of service.
6. Luggage Policy
Standard luggage is included. Oversized items must be declared. We are not responsible for items left
in the vehicle.
7. Delays & Waiting Time
We strive to arrive on time but delays may occur. Airport waiting time: 60 minutes for international
flights, 30 minutes for domestic. Extra waiting time is billable.
8. Safety & Conduct
Drivers may refuse service if a passenger is intoxicated, aggressive, or violating laws. Damage caused
will be billed.
9. Child Seats
Available upon request. Parents are responsible for securing the child.
10. Service Limitations
We may subcontract to licensed partners. We are not liable for delays caused by force majeure.
11. Liability
We are not responsible for indirect losses including missed flights or events. Our liability is limited to the
service cost.
12. Privacy & Data Protection
We comply with GDPR. See our Privacy Policy at www.elitetransfers.me/privacy-policy.
13. Modifications
We may update these terms. Changes take effect upon posting.
14. Governing Law
Governed by the laws of Montenegro and applicable EU regulations.


